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	   Absent child policy 

Statement of intent 
Regular and punctual attendance is of paramount importance in ensuring that all children have full
access to the curriculum. Valuable learning time is lost when children are absent or late and research
has shown the negative effect of absence.
As an Early Years setting, we actively encourage parents to support us in this policy, as our absence statistics are scrutinised by Ofsted and have an impact on the overall judgment a setting is given”.

If your child should be unable to attend our setting on their nominated day, we would ask that you call us to give an explanation by phone, email or on our FAMLY app. 
Phone number: 01684 893213
Email:  smart_steps@yahoo.com

If we do not have an explanation of absence, we will endeavour to contact you that day. If we fail to make contact, we will contact the emergency contacts. If we cannot obtain contact within that day by phone or mail, we will contact Children’s Services / family front door (This is in accordance with the Children’s Act 2004.)

This policy reflects the vision and aims of this smart Steps nursery by:

• Encouraging staff, parents/carers and children to maximise the learning experience in
order that all children reach their full potential.

• Providing clear procedures for involving parents/carers relating to school attendance.

THE ROLE OF STAFF
Setting staff complete a register at the beginning of each morning and afternoon session. If parents/carers have not explained the reason for absence by 10am, the parent/carer will be called.
When appropriate, practitioners raise any concerns with the Manager who takes appropriate action when absence is a concern and contacts the parents/carers to discuss attendance issues.


PROCEDURES
If absence is a persistent problem (15% or more) a meeting will be arranged at the setting with the parent and Manager.

ARRIVAL TIMES AND LATENESS
In pre-school we are trying to get children ready for school so it is essential for your child to attend on time. Registration is 9.15am or 1.15pm and it is necessary for children to be punctual. When children arrive late this can disturb our registration and circle time so please try to attend as it’s good for the children for their routine and also, they miss out.

During a pandemic 
While we recognise the importance of high attendance, we also understand that there may be times when it is deemed suitable for a child to remain at home. 
During the child’s absence a manager will call once a week to check in to see if you require any support. We will always be on hand for advice. 

You will also be offered by the child’s key-worker a video call once a week to keep the link between the child and their key-worker. This may include their key-worker reading them a story, singing songs, a general chat. 

You will also be offered a home learning pack that will be designed solely for your child’s next steps of learning. We will deliver this to your home address. 



	Policy adopted on:
January 2021 

	Signed by director:
KButler
	Review date:
Every 6 months 




image1.png
Smart "{iSteps

NURSERIES




